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Matthews, Judx — i}

From: Christina Williams <cwilliams@truconnect.com>

Sent: Tuesday, August 16, 2016 3:24 PM

To: Matthews, Judy

Cc: Christina Williams

Subject: Updated contact information - Sage Telecom Communications, LLC & TruConnect
Mobile, LLC

Attachments: Sage Telecom Co, LLC Contact .pdf; TruConnect Mobile Contact.pdf

South Carolina Public Service Commission

Please view the attached letter, updating Sage Telecom Communications, LLC.'s complaint contact information.
Please view the attached letter, updating TruConnect Mobile, LLC's complaint contact information.

If you have any qaestions regarding this correspondence, please contact me directly at (866) 799-0077 Ext. 4749.

Thanks

CHRISTINA WILLIAMS

Sr.Complaint Resolu ion Specialist "Regulatory”
Sage Telecom Communications, LLC D/B/A TruConnect
TruConnect Commuricatians Inc, location CA
TruConnect Mobile, .LC

10440 N. Central Expy, Suize 700, Dallas, TX 75231
Phone # 214-495-4749

Cell # 469-422-3674

Toll # 1-866-799-0077 ext 4749

Fax # 214-495-479¢

cwilliams@truconnect.com

Office Hours 8:00am - 4:30am M-Fri

CONFIDENTIALITY NQTICE: The information contained in this ELECTRONIC MAIL transmission is CONFIDENTIAL. It may also qualify as privileged

work product or proprieary infermation. This information is intended for the exclusive use of the addressee(s). If you are not the intended recipient, you are hereby
notified that any use, disclosurs, dissemination, distribution (other than to the addressee(s)), copying, or taking of any action because of this information is strictly
prohibited. If you have e=ceived this communication in error, please notify me immediately by replying to this message and deleting it and all copies and backups
thereof. Thank you.




August 16, 2016

To Whora It May Concern,
This letter is to inform you that we have recently changed our contact information for complaints.

Thank you for your prompt attention to this matter. For any inquiries, feel free to call me at (214)
495-4749 between 8:00am and 4:30pm CST.

Company/Physical (Mailing Address)

SAGE TELECOM COMMUNICATIONS, LLC.

MYLOC DINH

ASSISTANT GENERAL COUNSEL| SENIOR DIRECTOR OF GOVERNMENT AFFAIRS
1149 SOJTH. HILL STREET, SUITE 400

LOS ANGELES, CALIFORNIA 90015

Web: wiww.tronnect.com

Email; mdinh@truconnect.com

Phone: 213.372.5148

Fax: 214 495.=895

Contact (Coraplaints)/ Physical (Mailing Address)
SAGE TELECOM COMMUNICATIONS, LLC.
CHRISTINA WILLIAMS

SR. COMPLAINT RESOLUTION SPECIALIST REGULATORY
10440 N CENTRAL EXPRESSWAY, SUITE 700
DALLAS, TEXAS 75231-2228

Web: www.truconnect.com

Email: compleints{@truconnect.com

Phone: 214.4G5.4749

Toll Free: 866.799.0077 ext 4749

Fax: 214.495.4795

Regulatory Rep

SAGE TELECOM COMMUNICATIONS, LLC.

MYLOC DIMH

ASSISTANT GENERAL COUNSEL| SENIOR DIRECTOR OF GOVERNMENT AFFAIRS
1149 SCUTH HILL STREET, SUITE 400

LOS ANGELZ=S, CALIFORNIA 90015

Web: www.truconnect.com o,
Email: regulasworyaffairs@truconnect.com . L
CC: mark@csilongwood.com :
Phone: 213.379.5148

Fax: 21£.495.4895

Sage Telecom Communications, LLC
10440 N. Central Expressway, Suite 700 Dallas, Texas 75231-2228 (214) 495-4700 Fax (214) 495-4790



Authorized Rep

SAGE TELECOM COMMUNICATIONS, LLC.

" Corporaticn Serv.ce Company
300 SpringBuilding, Suite 900
Lirtle Rock, AR 72201

Corporation Service Company
2710 Gateway Oaks Drive Suite 150N
Sacramento CA 95833-3505

Corporation Service Company
50 Weston Street
Hartford CT 06120-1537

Ilincis Coporation Service Company
801 Adlai Stevenson Drive
Springfielc IL 62703

Corporation Service Company
251 East Ohio Street Suite 500
' Indianapalis IN 46204

Corporation Service Company
29005W Wanamaker Drive Suite 204
Topeka KS 66614

CSC-Tawyers Inaorporating Service
{Company

601 Abbot Road

East Lansing M1 48823

CSC-Lawyers Incarfporating Service
Company

221 Bolivar Street

Jefferson City MO 65101

CSCServicesof Nevada,Inc,
2215-BRenaissanceDrive
LasVegas NV 89119

CSC-LawversIneorporatingService
{Corporar onSemvice

50 West B-oad Strect Suite1800
Columbus OH 43215

Corporation Service Company
1155, W, 89th Street
Oklahoma City OK 73139-8511

Corporatien Service Companyd/b/a
CSC-Lawyers hoapore

211 E. 7th Street Suite 620

Austin TX 78701-3218

CSC-Lawwers Incorporating Service
Company

8040Exce slor Drive Suite400
Madison "1 53717

Sincerely,

Sage Telecom Communications, LLC.

Christina Williams

Sr. Complaint Resolution Specialist
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